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WHAT YOU’LL LEARN

Training

*  What’s Vidyard?

*  Why do we need content with the videos?
* How do people find videos?

*  Where do | place videos?

*  Will you show me how to do it?

* How do we QC?

*  Where do | get my videos from?

* Dol already have a login?

Q&A



WHAT IS VIDYARD?

Cvent has a new video platform: Vidyard.com

«  We used to be on wisita.com @V|dl.)0rdw

o All new videos now go into vidyard.com

o Anyvideo that appears on cvent.com or goes to sales enablement
* Videos in Box and Zoom will need to be uploaded to vidyard.com

* Video team does not have capacity to upload, so we’re asking for your help



HOW DO PEOPLE SEARCH FOR VIDEOS

Today, we have many videos on vidyard.com
* Soon, we'’ll have 1,000. Then, we’ll have thousands.

Search any field
* As we upload videos, we need to give searchers @
content to find their videos 2 Search

* Bestresult: A small # of videos in a search result Clewrslprian
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HERE’S AN EXAMPLE

A Marketer is searching for a

product video for OnArrival. bz
e They can search different fields
with a keyterm.

in

o Getting content into
_ . each video is very
— = important.
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LET’S PAUSE FOR A MOMENT

Two important pieces of content
* Folders in which to place videos in Vidyard.com

* Tags to place inside each video



LET’S GET STARTED

Open these documents before you start:
Vidyard wiki

What do you need for a vidyard video?

Howe to upload vour video

Folders + tags
o Wiki

* Excel file
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https://wiki.cvent.com/pages/viewpage.action?pageId=314225523
https://wiki.cvent.com/pages/viewpage.action?pageId=314228809
https://cvent.app.box.com/file/780029364988?s=b9695n8s990dlaiu4k2y55ilcl5uth9k

We have four large folders
in the Cvent folder.

1. External Events
2. Internal Events
3. External
4. Internal

After that, we get specific.

Folders are important for when we

run Reports in vidyard.com, to see
how many plays each video gets.

They’ll be organized by Folders.

Let me show you another way to look at Folders
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PROCESS / FINDING YOUR FOLDER

Cvent

External events

Tier 2&3
cross-cloud

,_l

Webinars

Tier 2&3
EC

Webinars

Product
seminars

CSG

Tier 2&3
SVS

Webinars

Hospitality
seminars

HSG




PROCESS / FINDING YOUR FOLDER

Cvent

External

Brand

Webinars

EC Cross-cloud
Client
testimonials Webinars

Products

Client
testimonials

Digital ad
videos
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PROCESS / FINDING YOUR FOLDER

Internal Events

Companywide

2021

SKO

India 2020

India 2021

US 2021
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PROCESS / FINDING YOUR FOLDER
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TAGS!

* We have 14 Categories. Each Category has multiple tags.

* A Marketer can request multiple Tags from multiple Categories.

* As aVideo Uploader, you will only see Tags in your request.

* Do not create new Tags

*  You must type “your tag,” then click Enter to get them in the system

.......................

More on this in a minute

[




PROCESS / HOW TO UPLOAD

Requirements

Videos must be in mp4 format

No size restriction

Let’s get started

Get yourself to the top level
of the Folders

Click New > Upload
I’'m uploading from my desktop
Click Open

Your video now appears at the
top level of the Cvent folder

...50 let’s get ready to move it
to the right folder

(look for the three dots

on the right side of the video)
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PROCESS / HOW TO MOVE A VIDEO

*  Your video will be in the root of the Cvent folder.
That means, the very top of the folder structure.
You need to Move it into its new home.

Move to ®
° Ide ntify Wh e re yo u r Vid eols s u p posed to be, Movad vigass will sdopt seitings specific to tha dastingtien foldar; thiz includes tha branded eharing page deaign and
. 1 . . URL, ard sny defauit evania and BRCLr Ty -‘:'.l'lE"f"hGi sapcciEtad With mewes wideos moy take Up 10 24 Roure 1o appasr in
In this example, we're moving the video to the the deatination folcer,
Webinars folder (Under Tier 2&3) - EC o R R
* Find that folder. Click on the folder, then AiGantent: 3 Guant: > Beemilbeams 3 Tied AE-p0
° Click Move M C3G
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SUCCESS!

Your new video now has a new home

Cvent » ExternalEvents > Tier2&3-EC > Webinars +

Videos

test - onArrival video for training
O views | Mar 16, 20
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BACK TO ADDING CONTENT

Now that we understand Folders |:> W
and TagS, |et'S add Content tagt - andrrival videa for training

to a video

Title
* Appears in Vidyard search
* Appears atop Share pages Sales uses

*  Copy/paste from your request

Description, etc.

* Click to open this area

CREATED . . I -
March 15, 2021 ¥ Trim 1 Mave 2% Download 0 Dclmﬁ

[

Diescription, Tags and Internal Motes



ADDING CONTENT

Description

Appears in Vidyard search

Appears in Share pages that Sales uses

CREATED

March 16, 2021 & Trim 1 Mowe Ab Download [ Delete
Can appear in Google Search (w/ Schema)
Dcscription., Tags and Intemal Motes -~
Copy/paste from your request
Dhecaeriprtien BB
E> This description comes directly frem your request forme For SEC. ged your bost information in the first 166 characters. @
Alas kg ialaimalian w00 agoes in Shafe pages wmed by Salss
Tags
Appears in Vidyard search Ty e o 1 Frte]
Inzermal Motes
Type your tag + Enter Thki iR B e R R oo b b
N o typOS, p I ease ! @ E> ﬂ;:cnh:;::';::':;:cqms!:d this videa. Yaw must have the business owner here. @

Internal Notes

Appears in Vidyard search

Provides key information for governance, finding video owners, making different versions of a video
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ONE MORE LOOK AT TAGS

*  Type multiple tags
* Type your tag + Enter
* No typos, please! ©

* No new tags

Tags

E> Typa your tag + Enter % onarrival % onsite solutions X connect ug 2020
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LIVE EXAMPLE

Let’s do one together (switch to other screen)
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GETTING YOUR REQUESTS

Avrajeet

* Here’s how you’ll receive your video upload requests
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ACCESS TO VIDYARD

Christine

Do you have a log in today (I bet you do!)

Here’s how you log in

Video upload team
Chandra, Neha
Chauhan, Gaurav
Gupta, Tamanna
Kumar, Hemant
Seth, Pooja
Sharaff, Asish
Taneja, Sakshi
Trikha, Rishabh

@IVIC’U Cl,rd Features ~ Induniries > Enterprise Priging Learn ¥ Talk tz Sales

Video to Close the Distance®

Kaap a human connection with customers and coworkers when yvou can't be thers in person. Vidyard is

the bast wey to add video into your amails, website, and evanywhars alos.

@ sign Up for Free
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Q&A
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@wduord’“
Thank you!
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